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November 9,2010 q,.. ' W  / / , / *  

Global Water Rate Case; Docket Nos. SW-20445A-09-0077; 
W-0245 1A-09-0078; W-01732A-09-0079; W-20446A-09-0080; Arizona Corporation Commission 

Phoenix, AZ 85007-2996 
1200 West Washington W-02450A-09-0081; W-O1212A-09-0082 

RE: Global Water aka Willow Valley Water Company Recent Rate Increase and Other Charges 
Decision No. 71878 

Dear Commissioner, 

1 am writing this Letter to express my concerns, and protest the recent rate increase and changes 
to the billing procedure enacted by the Global Water (Willow Valley Water Company). 

I am enclosing the last 5 months copies of the bills that I have received from Global Water, along 
with a copy of the "Billing History" which I printed from the Global Water website for my account, 
but first I would like you to know that there are only 2 people that live at this household, yes we do 
have a tawn (or did), but there is no possible way that we could have used fhe amount of water 
that Global is indicating. 

As you can see , in comparison with the September bill to the October bill, there is a 321% 
increase. I will break it down as follows: 

Sept 2010 our bill was $51.24 Oct 2010 our bill was (just for the usage) was $Z15,80= 327% 
increase 

If you compare, roughly the same amount of usage, please refer to our bill for July 
broke down as follows: 

July 2010 = 30882 gallons, our bill was $73.69 
Oct 201 0 = 30820 gallons, our bill was $215.80 (this does not include the adjustm 

$120.24). 
* I  I 

The difference between the two shown above is 792.84% INCREASE. c-1 ,  I .. 
i i j  L3 

3 
Also, I would like to point out that t am being DOUBLE CHARGED for "Water Basic", azd "Water 
Consumption" for the months July thru October 2010. Also, I am being charged $3.67 for these 
months, for the "Infrastructure Upgrade Surcharge". At our meeting with Global Water on October 
28th, Global admitted the error for the charge of $3.67, and said that we would be reimbursed that 
for last moth. Last Month? I have been charged this amount since June 2010. 

The new meters installed by Global Water appear to be more inaccurate, and I understand they 
were subsidized by some type of program and were NOT MEANT TO BE PAID FOR BY THE 
CUSTOMERS. 

I would also like to point out that Global Water is forcing us into a "higher tier" with their 35 da 
billing cycle. f would like to propose a question: How could the ACC pass this type of inc 
This is what I call "legalized, highway robbery". The rate increase between tiers is totally 
outrageous, as is the new Basic Rate of $21.12. 

I am also enclosing a picture of a bottle of water, which we took from our home on October 25, 
201 0 and placed in a water bottle. As you can see from the picture, the water is brown in 
The water that we are provided with is not drinkable. I would have sent a sample in the 
didn't want to alarm anyone by doing so. If you request it, I will be more than happy to m 



you. Also, we have a filter that filters the water, and it should last, at least 3 months before 
changing it. Not here! It has to be changed approximately every 2 to 4 weeks. If it is not 
changed, then NO WATER comes out of €he faucet and/or shower, because it is so plugged with 
sediments. And, this is water we are paying an arm and leg for? 

In my opinion, Global Water aka Willow Valley Wafer is in violation of Arizona State Legislafure 
40-361, which states in part 

A. Charges demanded or received by a public service corporation for any commodity or service 
shall be just and reasonable. Every unjust or unreasonable charge demanded or received is 
prohibited and unlawful. 

Please be advised, that in the very near future, we will be forwarding a petition to STOP AND 
REVERSE the Willow Valley aka Global Water Rate Increase. To date we have obtained 
approximately 250 signatures. 

1 am looking forward to a response to these issues in the very near future. 

T i r e l y ,  

@rn/t2L%42 e 
Charlene Sanders 
7814 Oriole Dr. 
Mohave Valley, AZ 86440 

Enclosures: Copies of bills from Global Water for the months of June, July, August, September 
and October 201 0 

Copy of our Billing History taken from Global Water's website 

Copies of Newspaper articles from the Mohave Valley Daily News from October 20, 
October 21, October 27 and October 29,201 0 

Copy of Arizona State Legislature 40-361 

Pictures of water taken from our home 



Customer - Account Number Due Date Enter Amount Paid - 
06/24/2010 - _  

t 

5 CHARLENE SANDERS 
' 7814 ORIOLE 

.$ MOHAVE VALLEY AZ 86440 
;f ri.lilliim., I ,i,i I ,iiiIl ,I ,I,, , ,i,i, ,i ,ii,i,, ,,,ii,i , , I,, , ti I 

I 

SEND REMITTANCE T O  

WILLOW VALLEY WATER CO. 
PO BOX 52747 
PHOENIX A2 85072 

Please return this portion with your payment Make checks payable to Willow Valley Water Co. ..........................................................--.............-.-...-.....-.-................ .̂ ........................... .........-.... ...................................................................................................... 
Billing and Service Numbers: 
€usiorner (623) 51 M O O G  - 

Fax (623) 5184100 
customer.service@gwresources.com - 21410 N 19th Avenue, Suite 201 ernergenc)@gwresources.com 

Phoenix, Arizona 85027 www.gwresources.com 

GLOBAL WATER- 

- 
Business Office and Customer Service Hours: Monday thru Friday - 800 am to 5:OO pm 
Willow Valley M i  Hours: Monday thru Friday - 1000 am to 200 pm - 

1""""" MOHAVF VAI I FY PJ R w n  I 

I Previous Balance Payments Reoeived Adjustments Current Charges Total Amount Due I 
I 1 I f I $60.32 $60.32 CR $0.00 $29-85 $29.85 

& yE!J.?g?, . _*- \ 

Meter Number Read Date From Days Billed UsageBliled , , 

Summary of Current Charges Cse Comvarison Days ~ Gal!- Avg.&~lJDziy 
Biiting 60.32 This Month 30 7000 233.33 

-..__..*_I.U--.---..._._____ 60.32 CR Last Month 28 24000 857.14 
Balance Forward 0.00 Same Last Year 33 29000 878.79 

Payment - Thank you 

Water Basic Charge 
x Water Consumption Charge 7.70 ; 1000 
b 8 0 0  Arizona Tax 2.12 n 

Regulatory Tax (Superfund) 0.05 
Regulatory Assessment 

Total Current Bill 

0.06 3 400 ................................................. 
29.85 200 

Total Amount Due 29.85 

mailto:customer.service@gwresources.com
mailto:ernergenc)@gwresources.com
http://www.gwresources.com


07129l2010 I Please include customer account number on check 

SEND REMllTANCE TO: 

WILLOW VALLEY WATER CO. 
PO BOX 52747 
PHOENIX AZ 85072 

GLOBAL WATER 

- - Phoenix, Arizona 85027 
21410 N 19th Avenue, Suite 201 

Billing and-Sewica ?!umSors: .- - -  
- -w 

www.gwresources.com 

Business Office and Customer Service Hours: Monday thm Friday - 8:OO am to 5:OO pm 

Willow Valley ofnce Hours: Monday thru Friday - 1O:OO am to 2:OO pm 

I- 

Summary of Current Charges 

Same Last Year 29 29000 1000.00 
1.47 
2.20 

Regulatory Tax (Superfund) 
Regulatory Assessment g $ g ~ e g 2 ! ~ ~ ? ! e 2 ! 5  ...... - .__............._._.____. _.._.-- ..__._ -._. ~~g~g$~$fzaaz N L S i Z  

0 0 0  Total Current Bill 73.69 0 0 0 0  

Total Amount Due 73.69 

http://www.gwresources.com


I ‘  

Previous Balance 

573.69 

Customer - Account Number Due Date Enter Amount Paid 

08126/2010 

Payments Received . Adjustments C m n t  Charges . Total Amount Due 

$73.69 CR $0.00 $60.81 $60.81 
- 

CHARLENE SANDERS 

MOHAVE VALLEY AZ 86440 
5: 7814ORlOLE 
$2 -- 
$8 llgglglllg~lllglll~lll~glgllllggllllglig~lllggllliJgll,l,~gill 

MeterNumber RdDateFrorn ’ ReadDateTo Days Billed F+reviousRead CurrentRead ~ &sageBilled .%’, -- 
i 07/09/2010 08m6I2010 28 20882 44846 ; 23964 

SEND REMIITANCE TO: 

WILLOW VALLEY WATER CO. 
PO BOX 52747 
PHOENKAZ 85072 

Please return this Dottion with vour oavment Make checks payable to Willow Valley Water Co. 

- 
GLOBAL WATER 

-~ - Phoenix, Arizona 85027 
21410 N 19th Avenue, Suite 201 

Billing and Service Numbers: 
Customer Service (623) 518-4000 

FaX (623) 518-4100 
customer.service@gwresources.com 

emergenc)@gwresources.com 
w.gwresources.com 

Business Office and Customer Service H o w  Monday thru Friday - B W  am to 5:OO pm 

Willow Valley Oftice Hours: Monday thru Friday - 1000 am to 2 0 0  pm 

Mailino CHARLENE SANDERS I 

Arizona Tax 
Regulatory Tax (Superfund) 
Regulatory Assessment 

Total Current Bill 
Total Amount Due 

27.14 
8.80 
4.62 
0.16 
0.17 

60.81 
60.81 

mailto:customer.service@gwresources.com
mailto:emergenc)@gwresources.com
http://w.gwresources.com


I 

Customer - Account Number 

i 

Due Date Enter Amount Paid 

09/23/2010 

SEND REMllTANCE TO: 

WILLOW VALLEY WATER CO. 
PO BOX 52747 
PHOENIX AZ 85072 

Please return this portion with your payment Ma e checks payable to Willow Valley Water Co. 
.........................I.... ...................... -- ................................... .......-....... I .............-. .............................................................................................................................................. 

Billing and Service Numbers: 
Customer Service (623) 518-4000 

Fax (623) 518-4100 
GLOBAL WATER 

customer.service@gwresources.com - 21410 N 19th Avenue, Suite 201 emergenc@gwresources.com 
Phoenix, Arizona 85027 www.gwresources.com - 

Business Office and Customer Service Hours: Monday thru Friday - 8:W am to 5 0 0  pm 

Willow Valley Office Hours: Monday thru Friday - I 0 0 0  am to Z O O  pm - 

L G r r  Anricipated Read Date 

UseComparison Days Gallons Avg.GalJDay Summary of Current Charges 

Billing 60.81 
Payment - Thank you 

Balance Forward 0.00 
Tnfrasfructllre Upgrade Surcharge +) 

Water Basic Charge 16.25 

60.81 CR ................................................. 

Arizona Tax 
Regulatory Tax (Superfund) 
Regulatory Assessment 

Total Current Bill 
Total Amount Due 

18.41 
8.80 ,> 

3.85 
0.12 
0.14 

51.24 
51 -24 

mailto:customer.service@gwresources.com
mailto:emergenc@gwresources.com
http://www.gwresources.com


Customer Number 
Account Number 

RELIABLE - RENEWABLE * REUSABLE 

Due Date 10/28/2010 

Payments Received -THANK YOU: $41.24 
lance -PAY IMMEDIATELY: 

Service Address 7814 ORIOLE 

Water Consumption Charges 
Cost Per Use in Tier Current 

1000 Gallons Gallons Charges 
Water Consumption -Tier 1 $1.48 1,000 $1.48 

Description Tier 

Water Consumption -Tier 2 $2.99 4,000 $11.96 

Water Consumption -Tier 3 $4.51 5.000 $22.55 
Water Consumption -Tier 4 $6.00 8,000 $48.00 
Water Consumption -Tier 5 $7.50 7,000 $52.50 

Water Consumption -Tier 6 $9.00 5.820 $52.38 
~ - ~ ~~ ~ 

Totals 30,820 $188.87 

Compare Your Water Usage 

35000 

28000 

O "21000 
n s  ' a 14000 

' e 7000 
Y 

0 

h g  

Your consumption this month exceeds the Rebate Threshold (6,401 gals) 
For WATER SAVING TIPS visit www.gwresouces.com 

. . . . . . . . . . .  _ ~ _ _  ... . .  . ............................................................................. ......--. ... I_̂ _ .....___ ... ~- 

Summary of Charges 
+Water Basic $21.12 
Water Consumption 
Mater Basic - Adjustment (eff. 8/11 

3188.87 
$057 

Water Consumption -Adjustment (eff. W l )  $33.67 
Tax and Fee Adjustment 
Water Basic -Adjustment (eff. 811) 

$2.49 
$4.87 

Water Consumption -Adjustment (eff. 811) $72.67 
Tax and Fee Adjustment $5.57 

c tnfrasfrudtute Upgrade Stircharge 
Arizona Sales Tax 
Regulatory Tax (Superfund) $0.20 

$0.07 

.................... ~ . . . . . .  .... 
......... ..... . -____-_..----~- 

http://www.gwresouces.com
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SelectaYear: 2010 * 
@ Billing History 

Bill Date 

1011312010 

9 m 1 0  

8111Ro10 

7/14n010 

619/2010 

w1mo10 

4/12/2010 

3IllRMO 

2/11/2010 

1/13/2010 

Balance Forward 

$120.24 

2.00 

2.00 

s.00 

a.00 

t.OO 

2.00 

s.M, 

$00 

$39.49 

Current Bill 

5215.80 

$51.24 

$60.81 

$73.69 

$29.85 

m.32 

$32.65 

$3265 

$29.61 

$30.81 

Bill Total Web Bill 

2336.04 

$51.24 

$60.81 

$73.69 

$29.85 

$60.32 

$32.65 

$3265 

$29.61 

$70.30 

Bill History 

Logoff / Stgnoff 

Copyr@hl (c) 2010 Infinky.tink T m  Of Use Pnvacy Stetement 
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News > Local 
I__ - 
Water meeting expected to attract large audience 

(PrintPage] 
By RODD CAYTONKhe Daily News 
Published Wednesday October 27 2010 1 06 AM MDT 

MOHAVE VALLEY - Parking could be scarce for Thursday's meeting between executives of Global Water 
and customers with questions about its recent rate hike in Willow Valley. 

Customer Becky Swanson expressed concern Tuesday that the site chosen for the meeting, the Willow 
Valley Club House, doesnrt have sufficient parking. 

Swanson said she was concerned about: possibly being ticketed if she couldn't find a legal parking space, or 
having to skip the meeting because parking might be a problem. 

Mohave County Sheriff's Office spokeswoman Trish Carter said a deputy will be at the meeting to keep the 
peace, but may not necessarity cite illegally parked vehides. 

However "I would not suggest people purposely park illegally, double park or block driveways," she said. 

Carter said individuals attending the meeting should search for legal parking on nearby streets. 

Representing Global Water at the meeting will be Arizona general manager Ron Fleming, regional client 
services supervisor Deborah Slack, regional operations manager James Taylor and local supervisor Curtis 
Pine. 

The meeting was scheduled after dozens of customers streamed into the Willow Valley Water Co. office last 
week to protest bills that in some cases were more than double what they were usually charged. 

It's scheduled to last from 6 to 7 p.m. The Club House is at 549 Gordon St. in Mohave Valley. 

Copyright 0 2010 - Mohave Daily News 

:x] Close Window 

http://www.mohavedai1ynews.com/artic1es/2010/10/27/news/localr/doc4cc7cf782856c9653 ... 1 1/9/20 10 

http://www.mohavedai1ynews.com/artic1es/2010/10/27/news/localr/doc4cc7cf782856c9653
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Turbulent waters 
Company admits billing mistakes, tries to 
reassure angry customers 
By RODD CAYTONIThe Daily News 
Published Friday, October 29,2010 2 28 AM MDT 

MOHAVE VALLEY - Global Water Company executives 
said Thursday night that they've already begun easing 
the pain of high water bills for some area customers, 
and that it'll give users surprised by its rate hike six 
months to pay off some accumulated charges. 

Ron Fleming, Arizona general manager for Global 
Water, which owns Willow Valley Water Co., told 
customers that the company has credited the accounts 
of all 1,600 customers for a $3.67 surcharge that was 
supposed to have been discontinued after its new 

[ Print Page 1 

MEETING: Ron Fleming, Arizona general manager for Global 
Water, addresses willow Valley Water Co. customers at a 

rates went into effect. 

He said another 187 customers, whose water use 
placed them in the highest-priced tier, were charged 
again for the water they used at the previous tier. 
They were overbilled by $1 to $50, which also has been credited back, he said. 

public meeting Thursday night.-The company will be crediting 
some customers' accounts because it erroneously placed 
surcharges on their bills, Fleming said. RODD CAYTON/The 
Daily News 

He attempted to reassure a rowdy crowd that abnormally high bills were a one-time occurrence, and that 
their next bills, while higher than before, will reflect current use only. 

The Arizona Corporation Commission last month approved a rate increase for the area served by Willow 
Valley Water, and gave the utility permission to charge customers the difference between the old and new 
rates back to Aug. 1. The commission has predicted that the average customer, using about 5,000 gallons, 
would pay about $7 more per month, Fleming said. 

Fleming said Global Water has a policy of allowing six months to pay off  retroactive charges, which he 
failed to include in notices about the rate increase. 

Fleming spoke at a public meeting the company organized after numerous customers complained of 
excessively high bills issued Oct. 13. His presentation on the history of the company's ownership of Willow 
Valley Water was interrupted numerous times by hecklers. The same happened while he was explaining 
the investments Global Water has made in improving the infrastructure in the area. 

He said the company has spent $2.1 million on improvements since buying Willow Valley Water in 2006. 
They included new treatment and pumping systems, and a new well. The company hasn't recovered any of 
that money yet, Fleming said. 

He began the meeting by waving a bottle of coffee-colored liquid to the crowd; he said the bottle is from a 
water sample he took when he started his current job. 

"That bottle sits on my desk in Phoenix," Fleming said. "I think about it every day." 

He said that customers have much better water today, though he admitted there are still problems to  fix. 

The color of the water in the sample is due to high iron and manganese content in the local groundwater, 
Fleming said, He said new filtration systems have reduced the amounts of both. 

Fleming said Global Water hosted several public meetings at the Willow Valley Club House before 
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Forty-ninth Legislature - Second Regular Session change session I printer friendly version 
Email a Member I Email Webrnaster 

Senate House Legislative Council JLBC More Agencies Bills Committees CalendarslNews 

ARS TITLE PAGE NEXT DOCUMENT PREVIOUS DOCUMENT 11 
40-361. Charqes by public service corporations required to be just and reasonable; 
service and facilities required to be adequate, efficient and reasonable; rules and 
requlations relatinq to charqes or service required to be just and reasonable 
A. Charges demanded or received by a public service corporation for any commodity 
or service shall be just and reasonable. Every unjust or unreasonable charge 
demanded or received is prohibited and unlawful. 
B. Every public service corporation shall furnish and maintain such service, equipment 
and facilities as will promote the safety health, comfort and convenience of its 
patrons, em loyees and the public, and as will be in all respects adequate, efficient 
and reasonagle. 
C. All rules and regulations made by a ublic service corporation affecting or 
pertaining to  its charges or service to t E e public shall be just and reasonable. 

02007 Arizona State Legislarure 

http:// www.azleg.state.az.us/Forma~ocument.asp?fo~a~ormal&inDoO/OO361.... 1 1/6/2010 


